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Welcome to the Sugarloaf ShelbyNext website and Membership app!

This user guide will walk you through a brief set of instructions to launch the app
on your mobile device and get you logged on.

But first, what are the benefits of using the app??

%) Check-in — The Check-in feature allows everyone who attends in-person
unday morning services to check-in with us each week. Check-in will eventually
replace the Keep in Touch Cards, continuing our transition to a digital experience.
We will also use Check-in for Kids Sunday morning classes. Keep an eye out for
future communications from the Kids ministry team.

2) Contact Tracin_ﬂ — The Check-in feature is VERY important! By checking in
each week, you will be the first to know if circumstances arise requiring church
staff to initiate COVID-19 contact tracing protocols.

3) Directory — The ShelbyNext software contains the Sugarloaf famil¥ Directory.
It'is a convenient way to help everyone stay in touch. If you are new to
Sugarloaf, please see the New User slide below or speak with one of our staff at
Guest Services on campus and they will be happy to help you.
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USERNAME

PASSWORD Forgot Password?

LOGIN

What's this?

https://sugarloaf.shelbynextchms.com/user/login

shelbynext

Before downloading the ShelbyNext
Membership app, let's see if you

already have an account set up.

Look in your email inbox. If you
received a separate email from
Sugarloaf UMC that says “You have
been given a Shelby Next ChMS
account” then click the “You can
login here” link in that email and
you'll land on a screen like the one
on this page. (See bottom left of this
page for the same link)

Enter the username and temporary
password provided in the email and
click “Login” then go to the next slide.

Note: If you do not have a separate

emall with account information, then
skip to the New User slide below.
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 After entering your username and temporary password provided in the
separate email, you'll land on a welcome page like below.

* If you want to keep your temporary password, skip this next step. We
encourage everyone to create a new password now by clicking the “My
Info” button.
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« Under the “Account” tab, follow the change password instructions then hit the “Save” button
at the bottom of the screen (not shown here). A message “Updated Account!” will appear to
confirm your save. We encourage you to explore the other tabs and edit your information
or settings as needed before logging on to the Membership app.

Jeremiah Tester

ACCOUNT
Credentials
Username
Jeremiah.Tester
Pa
To change the password, enter the new passw
Confirm ord

>~ Create MinistrylD

SAVE button
is below here

Settings

Use the Default ([GMT-05:00] Eastern Standard Time (... v

The default timezone is: [GMT-05:00] Eastern Standard Time (US/ East-

inaiana)j.
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« Search the app store for
“ShelbyNext Membership”
on your mobile device to
download the free app

* Download the free app then
click OPEN
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T * You'll see the word “domain”
shelbyneXt IS bolded on the first line

 Our domain name Is
sugarloaf so delete the word
“‘domain” and type
“sugarloaf” in its place

domain

« After you do that the first line
will read:

sugarloaf.shelbynextchms.com
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* Now you’re ready to Sign In!

o' Verizon ¥ 4:54 PM @70 @

« Enter your Username and
shelbynext Password then click the Sign In
button.

sugarloaf

« If you previously set up an account
and you don’t remember your
information, try entering your

Username as your First.Last name
then click “Forget password?” and
follow the instructions to create a
new password.

 If you are new to Sugarloaf or if
the above steps do not work,
see the New User slide below.

New user? Create an account.
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« Once you log into the app you should

e &M land on a screen like this one.
« Unless you are new to Sugarloaf you
Shelbyne)(t will see“Directory” and Check-n® on

this home screen.

L, Directory - Click on Directory to see basic

: contact information for everyone in the
Sugarloaf family. If any of your
information is incorrect you can

change it by logging onto your
account here (you can’t make account
changes whilein the app):

https://sugarloaf.shelbynextchms.com/user/login

* Note: The Directory is monitored by
church staff and is only visible to
authorized individuals to maintain
confidentiality. Email _
terri@sugarloaf.org for questions.

* Now click on the Check-In button to
explore the Check-In process
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» Follow the steps below each Sunday to complete the event Check In process

(2) Choose Mobile

Check-In Group (4) Choose Sunda (6) You're Checked
(3) Click Done - top Worshi In! (Ignore the
(1) Click your name right (5) Click Check In badges comment)
+ | Verizon 5 9:26 AM o' Verizon 9:32 AM « ! Verizon T 9:32 AM 9:33 AM
< Back Check-in { Check-in Choose Groups & Back Check-in Check-in
(3)
BADGE NOTE
CHOQOSE PEOPLE TO CHECK IN CHOOSE PEOPLE TO CHECK IN CHOOSE PEOPLE TO CHECK IN
‘ J iah Ji iah
! Jeremiah (1) Mi:i\et%r:!:ck—\n :br:e'::‘::ck-ln
CHOOSE GROUPS
Mobile Check-In \/
CHOQOSE CHECK-IN STATION CHOOSE CHECK-IN STATION
(4) You're Checked In!
Sunday Worship v (2) Sunday Worship v s. Please pick up your badges /
The first gr::;:hyeo;as:;e:t will print l + Check In I (6) OK
(5)
CURRENTLY CHECKED-
IN PEOPLE

Jeremiah (Mobile Check-In)
Code: 41

(7) Check-In status
is at the bottom
(8) Click Back for
home screen

» | Verizon T 9:33 AM

£ Back Check-in
(8)

CHOOSE PEOPLE TO CHECK IN

Jeremiah
Mobile Check-In

CHOOSE CHECK-IN STATION

Sunday Worship \/

v Check In

CURRENTLY CHECKED-
IN PEOPLE

| Jeremiah (Mobile Check-In) | (7)

Code: 47
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* You are now Checked In!!
« Here are some additional important notes:

* You can Check In when you are on campus or you can Check In before you leave your
home. The Check In feature has a 20-mile radius.

Do not use the app while driving in accordance with state law.

« The Checked In status will remain the same all day. The software resets each night,
clearmgnthe status for everyone. When you log in‘the next week, or for a mid-week
event, the status will be cleared so you can Check In again.

* If multiple family members apEear on the Check In screen of the a8p, you can follow the
same steps as above to check your family members in as well. *Once SUMC resumes
Kids Sunday classes you will bé able to check in your children on the app and remotely
print the name badges to have the badges are waiting for you when you arrive on
campus. Watch out for more communication from the Kids Ministry.**

« If you are a New User, please go to the next slide.
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Instructions for New Users

ShelbyNext Membership app

allows anyone to set up a new user
account directly in the app.

Make sure your app screen looks
like this one (with “sugarloaf” as
the domain name

Now click the “New user? Create
an account” link at the bottom of

the screen.
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s IER Dz * Click the Create account button
shelbynext - Now enter at least the minimum
Cancel  New Account Save required information as desigated
by a star. Important: The
User Account Username will default to First.Last
R e e name no matter what you set up as
PASSWORD % the Username on this initial setup.
You can change your Username
CONFIRM PASSWORD % .
Enter First.Last and password later by logging on
name as your to this website:
Username Personal ‘
FIRST NAME % *  https://sugarloaf.shelbynextchms.com/user/login
Jeremiah
s o LAST NAME * Once you have entered the
minimum required information, hit
PREFERRED NAME . .
Testman the Save button in the top right of

the screen.

Phone and Email

HOME
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Check-In

shelbynext

« After hitting the Save button, you
will return to this home screen

* You are now ready to Check In by
following the instructions noted in
the above slides.

* If you have any questions about
the Check In process or questions
about the Directory, please:

1) Email terri@sugarloaf.org or
leff@sugarloaf.org

2) Look for a Guest Services desk or
kiosk when you are on campus.

Thanks!!


mailto:terri@sugarloaf.org
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